KERNAU

USER MANUAL
WASHING MACHINE
KFWM 9645 | Steam

KFWM 9645 | DI Steam

O ~-=




DEAR CUSTOMER,

Thank you for placing your trust in us and choosing the Kernau brand.

To meet your expectations, we manufacture our appliances in specialised
factories using the latest technology and subject them to rigorous quality
testing. To ensure that the product you have chosen serves you for as long as
possible, please familiarise yourself with the operating, cleaning and
maintenance instructions provided below. In this manual, we aim to introduce
you to all the features of the product you have purchased, as well as to
provide information on safety, installation, optimal settings and economical
use. Here you will find valuable advice on how to use the appliance most
effectively in line with your current needs.

The product you have purchased was manufactured in a modern and
technologically advanced facility.

Before using the appliance, we advise you to read this manual thoroughly and
keep it for future reference, so that the functions of your appliance remain as
they were on the first day of purchase for a long time to come.

A PLEASE NOTE

This user guide applies to a number of product models. Your device may not be
equipped with some of the features listed in this guide.

The product images are schematic.
Items marked with (*) are optional.

Signature

Indicates a risk of personal injury, death or significant
material damage if the warning bearing this symbol is
ignored.

Risk of electric shock

Indicates a fire risk

For domestic and indoor use only.

Useful information to help you understand how the
device works and make the most of its features

It highlights the need to read the instructions in order to
understand how the product works and how to use it.
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1. SAFETY INSTRUCTIONS

Operation voltage / (220-240) V~/50Hz
frequency (V/Hz)
Total current (A) 10

Maximum 1 Mpa /

Water pressure (Mpa) Minimum 0.1 Mpa

Total power (W) 2100
Total dry laundry capacity |9
(kg)

* Do not install your machine on a carpet or such
grounds that would prevent the ventilation of its
base.

« The appliance is not intended for use by people
(including children) with reduced physical, sensory
or mental capabilities, or lack of experience
and knowledge unless they have been given
supervision or instruction concerning use of
the appliance by a person responsible for their
safety.

« Children of less than 3 years should be kept away
unless continuously supervised.

« Call the nearest authorised service centre for a
replacement if the power cord malfunctions.

« Use only the new water inlet hose thats is
provided with your machine when connecting to
water supply. Never use old, used or damaged
water inlet hoses.

o Children should not play with the appliance.
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« Cleaning and user maintenance should not be
made by children without supervision.

NOTE: For a softcopy of this user manual, please
contact the following address: “washingmachine@
standardtest. info”. In your e-mail, please provide
the model name and serial number (20 digits) which
you can find on the appliance door.

Read this user manual carefully.
Your machine is for domestic use only.

Using it for commercial purposes will cause your
warranty to be cancelled.

This manual has been prepared for more than
one model therefore your appliance may not
have some of the features described within. For
this reason, it is important to pay particular
attention to any figures whilst reading the
operating manual.

1.1 General Safety Warnings

« The necessary ambient temperature for operation
of your Washing Machine is 15-25 "C.

« Where the temperature is below 0 "C, hoses
may split or the electronic card may not operate
correctly.

* Please ensure that garments loaded into your
Washing Machine are free from foreign objects
such as nails, needles, lighters and coins.

* It is recommended that for your first wash,
you select the 90° Cotton programme without
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laundry and half fill compartment Il of the
detergent drawer with a suitable detergent.

« To avoid a buildup of detergent residue, only
put softener or detergent in the drawer at the
beginning of each wash.

 Unplug your Washing Machine and switch off
the water supply if the Washing Machine is left
unused for a long time. We also recommend that
you leave the door open to prevent build up of
humidity inside the Washing Machine.

« Some water may be left in your Washing Machine
as a result of quality checks during production.
This will not affect the operation of your Washing
Machine.

« The packaging of the machine could be hazardous
to children. Do not allow children to play with
the packaging or small parts from the Washing
Machine.

 Keep the packaging materials in a place where
children cannot reach them, or dispose of them
appropriately.

* Use pre-wash programs only for very dirty
laundry.

/N\Never open the detergent drawer while the

machine is running.

* In the event of a breakdown, unplug the machine
from the mains supply and turn the water supply
off. Do not attempt to carry out any repairs.
Always contact an authorised service agent.

* Do not exceed the maximum load for the washing
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programme you have chosen.

Never force the door open when your Washing
Machine is running.

* In the event of a breakdown, unplug the machine
from the mains supply and turn the water supply
off. Do not attempt to carry out any repairs.
Always contact an authorised service agent.

* Do not exceed the maximum load for the washing
programme you have chosen.

Never force the door open when your Washing
Machine is running.

« Washing laundry containing flour may damage
your machine.

« Please follow the manufacturers’ instructions
regarding the use of fabric conditioner or any
similar products that you intend to use in your
Washing Machine.

« Make sure that the door of your Washing Machine
is not restricted and can be opened fully.

Install your machine in a location that can be
fully ventilated and preferably has constant air
circulation.

1.2 Door Emergency Opening Function

The door will remain locked in case of any power
interruption or if power to your washing machine is
cut before the programme is completed.

To open the door;
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. Turn off the machine. Unplug the machine.

2. There may be water inside your machine.
Therefore, to ensure the door opens properly, the
water inside the machine must first be drained.
Follow the instructions in the section on cleaning
the pump filter to drain the water from the
machine. (Do not touch the water flowing from
the machine during the drainage process, as the
water inside the machine may be hot.) (*)

3. After draining the water inside the machine, use
a tool to pull the
emergency release
mechanism
downward and open
the door at the same
time.

4. If the door is closed
again after having
been opened using
the emergency release mechanism, it will remain
locked. The emergency release mechanism must
be used again to open the door while no power is
available.

N
J

/N\Read these warnings. Follow the advice given
to protect yourself and others from risks and
fatal injuries.

RISK OF BURNS

/N\Do not touch the drain hose or any discharged
water while your Washing Machine is running. The
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high temperatures involved pose a burn risk.

/\/\RISK OF DEATH FROM ELECTRICAL
CURRENT

Do not connect your Washing Machine
to the mains electricity supply using an !‘ﬁ
extension lead. @ @

Do not insert a damaged plug into a socket.

« Never remove the plug from the socket by pulling
the cord. Always hold the plug.

« Never touch the power cord/plug with wet
hands as this could cause a short circuit or
electric shock.

* Do not touch your Washing Machine if your %

hands or feet are wet.

« A damaged power cord/plug can cause
fire or give you an electric shock. When i
damaged it must be replaced, this should rﬁ
only be done by qualified personnel.

/\Risk of flooding

 Check the speed of water flow before placing the
drain hose in a sink.

« Take necessary measures to prevent the hose
from slipping.

« Water flow may dislodge the hose if it is not
properly secured. Make sure the plug in your sink
does not block the plug hole.

&Danger of Fire

* Do not store inflammable liquids near your
machine.
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 The sulphur content of paint removers may cause
corrosion. Never use paint removing materials in
your machine.

« Never use products that contain solvents in your
machine.

* Please ensure that garments loaded into your
Washing Machine are free from foreign objects
such as nails, needles, lighters and coins.

Risk of fire and explosion
/NRisk of falling and injury

Do not climb on your Washing Machine.

« Make sure hoses and cables do not cause a trip
hazard.

Do not turn your Washing Machine upside down or
on its side.

* Do not lift your Washing Machine using the door
or detergent drawer.

/\The machine must be carried by at least 2
people.

/\Child safety

Do not leave children unattended near the
machine. Children might lock themselves in the
machine resulting in risk of death.

Do not allow children to touch the glass door
during operation. The surface becomes extremely
hot and may cause damage to skin.
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« Keep packaging material away from children.

* Poisoning and irritation may occur if
detergent and cleaning materials are
consumed or come into contact with the
skin and eyes. Keep cleaning materials out of the
reach of children.

1.3 During Use

* Keep pets away from your machine.

* Please check the packaging of your machine
before installation and the outer surface of the
machine once the packaging has been removed.
Do not operate the machine if it appears
damaged or if the packaging has been opened.

* Your machine must only be installed by an
authorised service agent. Installation by anyone
other than an authorised agent may cause your
warranty to be void.

« Children and persons with reduced physical,
sensory or mental capabilities and lack of
experience and knowledge should not use this
appliance without supervision.

« Cleaning and user maintenance shall not be done
by children without supervision.

« Only use your machine for laundry that is labelled
as suitable for washing by the manufacturer.

* Before operating the washing machine,
remove the 4 transit bolts and rubber spacers
from the rear of the machine. If the bolts are
not removed they may cause heavy vibration,
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noise and malfunction of the machine and
cause the guarantee to be void.

 Your warranty does not cover damage caused by
external factors such as fire, flooding and other
sources of damage.

* Please do not throw away this user manual; keep
it for future reference and pass it onto the next
owner.

OnorTE: Specifications for the machine may vary

depending on the product purchased.

Your washing machine's belt change must be
made by only authorised services.

Only original belts must be used in belt change.

ONOTE: Run the first wash cycle in your machine
at 90°C with no laundry inside.

1.4 Packaging and Environment

Removal of packaging materials

Packaging materials protect your machine from any
damage that might occur during transportation.
The packaging materials are environmentally
friendly as they are recyclable. Use of recycled
material reduces raw material consumption and
decreases waste production.
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1.5 Savings Information

Some important information to get the most
efficient use out of your machine:

* Do not exceed the maximum load for the washing
programme you have chosen. This will allow your
machine to run in energy saving mode.

Do not use the pre-wash feature for lightly soiled
laundry. This will help you save on the amount of
electricity and water consumed.

CE Declaration of conformity

We declare that our products meet the applicable European Directives, Decisions and
Regulations and the requirements listed in the standards referenced.

Disposal of your old machine

The symbol on the product or on its packaging indicates that this product
may not be treated as household waste. Instead it shall be handed over to
the applicable collection point for the recycling of electrical and electronic
equipment. By ensuring this product is disposed of correctly, you will help
prevent potential negative consequences for the environment and human
health, which could otherwise be caused by inappropriate waste handling of
this product. For more detailed information about recycling of this product,
please contact your local city office, your household waste disposal service or the shop
where you purchased the product.
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2. TECHNICAL SPECIFICATIONS

Ve

.

A

2.1 Overview
Electronic Display
Programme Knob
Upper Table
Detergent Drawer
Door

Pump Filter Cover
Water Inlet Valve
Power Cord

VWO NOGORWNZ

Discharge Hose

10. Transport Safety Screw

2.2 Technical Specifications

Operation
voltage / (220-240)
frequency V~/50Hz
(V/Hz)
Total current
10
(A)
Water Maximum:
1 Mpa
pressure Minimum:
(Mpa) 0.1 Mpa

Total power | 2100
(W)

Total dry
laundry 9
capacity

(kg)

Spin speed 1400

(rpm)

Number of 1
programs

Dimensions

(mm)

Height 845
Width 596
Depth 497
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3. INSTALLING THE MACHINE

3.1 Removal of the Transport
Safety Screws

1. Before starting your washing
machine,the transportation safety
screws on the back of the appliance
must definitely be removed.

2. For this, the transportation safety
screws are loosened with the help of
a proper spanner by being turned
counter-clockwise.

3. Pull and remove the transportation
screws.

4. |Insert the plastic transportation screw
plugs available in the accessory bag
in the places where the transportation
screws have been removed.

5. The removed transportation safety
screws must be stored to be used
during any transportation (moving).

mNOTE: You must remove the

transportation screws of your appliance
before the first use. Malfunctions that may
occur on the washing machines operated
with the transportation screw not being
removed are out of warranty coverage.

3.2 Adjusting the Feet /
Adjustable Stages

(=l 1 |\

= = N\ J/

1. Do not install your washing machine
on carpeted or similar surfaces that
can block the base ventilation.

+ For asilent and non-vibrating
operation, your machine must be
placed on a level, non-skid and firm
ground.

+  You can adjust the balance of your
washing machine with its adjustable
legs.

* Loosen the metal adjustment nut.

x4

<mmp >

2. Adjust the legs up or down by rotating
them.

« After balancing, tighten the metal
adjusting nut by rotating it upwards
again.

3. Never place any cardboard, wedge or
similar materials under the appliance
for balancing the surface defects on
ground level.

* Leg adjustment may get out of order
while you clean the floor where the
machine stands, please be careful.
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3.3 Electrical Connection

3.4 Water Connection

Your washing machine is set to 220-

240V and 50 Hz.

The mains cable of your washing
machine is fitted with an earthed
special plug. The plug must definitely
be inserted into an earthed outlet
with the rating of 10 amperes. Fuse
current rating of the power line where
the outlet is connected must also be
10 amperes. Have a qualified electric
technician set up if you do not have
such an outlet or fuse.

Our company shall not be responsible
any damages that may arise due to
use without any earthing.

mNOTE: Operating your machine

at low voltage values will shorten the
service life and decrease the performance
of your machine.

Ve

10 mm

Depending on the model, your
machine may have a single water inlet
(cold) or a dual water inlet (cold/hot).
The hose with white cap is for cold
water intake while the hose with red
cap is for hot water intake (applicable
for machines with double water inlet).

Seals have been installed on the
ends of the hoses to prevent water
leaks at the connection points. Before
connecting the hose, check that these
seals at the ends of the hose are
present and in good condition.

Mount the new water intake hoses on
a %” threaded tap.

Connect the end of the water inlet
hoses with the white elbow to the
water inlet valve at the back of the
machine that has the white filter, and
connect the end with the red elbow
(applicable to machines with dual

T E%~950m

—

~ 95 cm

~ 150 cm

0 -max. 100 ch
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water inlets) to the one with the red
filter.

Tighten the plastic parts by hand. In
the cases where you are unsure, have
a qualified plumber set it up for you.

A tap with the pressure of 0.1-1 Mpa
will enable your machine to run more
efficiently. (0.1 Mpa pressure indicates
that more than 8 liters of water run
through a fully turned on tap in 1
minute.)

Check the impermeability of
connection points by turning on the
tap fully after installation.

Keep attention on the new water hoses
to prevent them from getting folded,
ruptured, crushed and also, tampered
in the dimensions.

If your washing machine features
a double water inlet, the hot water
temperature must be max. 70°C.

mNOTE: When connecting the

water inlet to your machine, be sure to use
the new water inlet hose that comes with
the machine. Never use the old, used or
damaged water intake hoses.

3.5 Water Drain Connection

*
v

[ L

The end of the water drain hose

can be fitted directly on the water
discharge hole or on a special
apparatus installed on the outlet joint
of the sink.

Never try to extend the water drain
hose by jointing.

Do not place the drain hose of your
washing machine into any container,
bucket or bathtub.

Make sure the water drain hose is not

kinked, twisted, crushed, or stretched.

The ground clearance for the water
discharge hose to be fitted must be
maximum 100 cm.

4. INTRODUCTION OF
CONTROL PANEL

Ve

(——

1 2 3
A\
1. Detergent Drawer
2. Programme Knob
3. Electronic Display
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4.1 Detergent Drawer

/
)
(&Y

S,
/)
1)) Y ////

Ve
-

Liquid Detergent Level Plate (*)
Main Wash Detergent Compartment
Fabric Softener Compartment
Pre-wash Detergent Compartment
Powder detergent level stages

cumwNS

Powder detergent scoop (**)

(*) When using liquid detergent, you must
adjust the plate to the correct position

EN -

(**) The appliance specifications may vary
depending on the purchased product.

Liquid Detergent Level Plate:

It helps ensure the correct amount of liquid
detergent is used.

The liquid detergent level plate is installed
inside the drawer and positioned for use
with powder detergent.

If it becomes dislodged, it can be
reattached by following the steps below.

1. The drawer is removed from the
machine.

The plate is positioned against the
back of the main wash detergent
compartment, as shown in the
illustration. To ensure proper
installation, it is recommended to
press the plate into its place from both
sides.

3. To use liquid detergent, pull the
plate forward and lower it to the
appropriate position.

4. When using powdered detergent,
make sure the plate is in the correct
position. Once aligned, the plate is
secured by pushing it backward.



A

4.2 Compartments

Main wash detergent compartment:

L—

-

A

Only substances such as detergents (liquid
or powder) and anti-limescale products
can be used in this compartment. The
liquid detergent level indicator is installed
inside the drawer and comes adjusted for
use with powder detergent. When using
liquid detergent, you must adjust the plate
to the correct position.

Fabric softener or fabric starch
compartment:

4
>
»®
TT [

Only substances such as fabric softener
can be used on this compartment (follow
the amount and type as recommended
by the manufacturer). Fabric softener
used for laundry can remain in this
compartment sometimes. This is because

the fabric softener is not a fluid substance.

It is recommended that you use liquid
fabric softeners having less viscosity or
use the softener after diluting.

Do not exceed the -MAX- level in the
fabric softener compartment.

Pre-wash detergent compartment:

Ve
n

|

ﬂ

wmy

A

This compartment must only be used if
the pre-wash feature is selected. It is
recommended that you use pre-wash
feature for heavily soiled laundries.

(*) The appliance specifications may vary
depending on the purchased product.
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4.3 Electronic Display

PoN

©®No;

Programme Knob
Fiber Blocker Auxiliary Function Key
Auxiliary Function Key

Wash Water Temperature Adjustment
Key

Spin Speed Adjustment Key

Options Key

Delayed Start Auxiliary Function Key
Extra Rinse Function Key

On / Off Button

EN-17

. Quick Wash Auxiliary Function Key

Programme Max. Laundry Load LED
Light

. Add Laundry LED Light
. Digital Display

. Child Lock LED Light

. Door Lock LED Light
16.
. Energy/Water Efficiency Bar

Auxiliary Rinse Function LED Light




4.4 Major symbol descriptions

0 Use the programme knob to select
the programme you want to use for your
laundry. You can adjust the programme
selection by turning the programme knob
in either direction. Please ensure that
the programme knob is set exactly to the
programme you want.

@ In cases where you can add laundry
to your machine, Add Laundry LED Light
lights up. If the Add Laundry LED Light is
not on, you cannot add laundry to your
machine. If you want to add laundry while
the washing is in progress, you can add
laundry by putting the machine in Standby
mode.

For the washing programme you
have selected, the Digital Display shows
the washing time and max kg for this
washing programme respectively. When
the maximum kg information is displayed,
the Program Max. Laundry Load LED
Light light up.

When the door of your machine is
locked, the Door Lock LED Light will stay
on active until the washing process is
finished.

@ Energy/Water Efficiency Bar:

The energy/water efficiency bar

shows the amount of energy and water
consumption. The bigger the bar is, the
more energy or water consumption you
will have. The energy/water efficiency bar
might extend or shorten depending on the
selected program’s duration, temperature
setting, spin speed and other auxiliary
functions.

mNOTE: Your washing machine

is switched on with the key sound feature
activated. You can turn off the key sound*
of your washing machine by pressing and
holding the Spin Speed Adjustment and
Delayed Start Auxiliary Function keys at

the same time. You can activate it again
with the same key combination.

(*) The appliance specifications may vary
depending on the purchased product.
5. PREPARATIONS FOR WASHING

5.1 Sorting the Laundry

J

1. There are product labels on laundries
describing their features. Wash your
laundry according to the features on
the product label.

« Sort your laundries according to their
type (cotton, synthetic, delicate,
woolen, etc.), washing temperatures
(cold, 30°, 407, 60°, 90°) and level of
soiling (lightly soiled, normally soiled,
heavily soiled).

2. Never wash your white clothes
together with your coloured clothes.

»  Wash your coloured clothes separately
as they may cause colouring on the
light coloured laundry.

3. Pay attention that there are no metal
parts on your laundries or in their
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pockets, remove them if any.

ACAUTION ¢ Malfunctions that

may occur due to ingression of foreign
materials into your machine are out of

warranty coverage.

4.

Zip and button up your laundries.

5. Remove the metal or plastic hooks
on tulles and curtains, or put and tie
them into a mesh bag.

6. Turn textiles such as trousers,
knitwear, T-shirt and tracksuits inside

out.

7. Wash small-sized laundries such as
socks and handkerchiefs in a mesh

bag.
May be Do not bleach | Normal wash
bleached
_w] e | =
Ironing Ironing
maximum maximum Do not iron
temperature temperature
150°C 200°C
M?:Yeka)i:gy- Do not dry-clean| Place on flat
surface
Must be Do not
Hang wet hang-dried tumble dry
May be dry-
cleaned with |Perchloroethylene| Perchlorethylene
kerosene, R1, RM3, RM, RM3,
absolute alcohol Petroleum Kerosene
and R113.

5.2 Loading the Machine
with Laundry

+ Open the door of your machine for
loading laundry.

+ Check the inside of your machine's
drum. There may be some items left
from the previous washing cycles.

If any, empty your machine before
selecting any programme.

mNOTE: Maximum load capacity

of your appliance may vary depending on
the selected programme. Do not exceed
the dry load maximum capacity indicated
on the programme table for washing
programmes.

The following table shows approximate
weights of typical laundry items:

LAUNDRY TYPE WEIGHT (gr)
Towel 200
Linen 500

Bathrobe 1200
Quilt cover 700
Pillow slip 200
Underwear 100
Tablecloth 250

 Distribute your laundries evenly in
your machine. Place your items such
as duvet or blanket in the machine
after folding them as depicted in the
figure.




+ Load each laundry item separately.

+  When closing the door of your
machine, be careful not to let any
laundry get caught between the door
and the bellows seal.

« Make sure your machine’s door is
closed securely.

click

=

+ If the door is not closed securely, your
machine will not initiate the washing
cycle.

5.3 Adding Detergent
to the Machine

The detergent amount you will add
depends on the following criteria:

« Detergent use will change according
the soiling level of your laundries.
Do not pre-wash your lightly soiled
garments, add a little amount of
detergent into the number two
compartment of the detergent drawer.

+ Using the amount of detergent
recommended by the manufacturer
on the packaging prevents excessive
foaming and poor rinsing.

+ For heavily soiled laundry, select a
program with a pre-wash program,
and place % of the detergent in
compartment 1 of the detergent
drawer and the remaining % in
compartment 2.

+ Use detergents intended for automatic
washing machines. The recommended
amounts of detergent to use for your
laundry are listed on the detergent
packaging.

+ The more the hardness level of the
water increases, the much the amount
of detergent you will need to add.

+ The more the quantity level of the

laundries increases, the much amount
of detergent you will need to add.

+ Add the fabric softener in the
fabric softener compartment of the
detergent drawer. Do not exceed
the MAX level. Otherwise the fabric
softener will be mixed with the
washing water through siphon.

*  You need to dilute high-intensity
fabric softeners a little, before
adding in the drawer. Because the
high-intensity fabric softeners clog
the siphon and block the flow of the
softener.

*  You can use liquid detergents on
any programmes with no pre-wash
feature. The liquid detergent level
indicator is installed inside the drawer
and comes adjusted for use with
powder detergent. When using liquid
detergent, you must adjust the plate
to the correct position. The next time
you use it, make sure this plate is
pulled up and secured before adding
powder detergent.

5.4 Starting your machine

1. Plug the machine into an outlet.
2. Open the water tap.
+  Open the washing machine’s door.

« Distribute your laundries evenly in
your washing machine.

« For closing the door, push it till you
hear the lock sound.

5.5 Programme selection

Select the appropriate programme for
your laundry from the programme table.
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5.6 Half load detection system

Your washing machine is equipped with

a half load detection system. If you load
half or lesser amount of laundry than the
maximum load capacity of your product,
some of the programmes will run by
economising the water and power usage.
When half load function is activated, the
washing machine can end the programme
that you have set in a shorter while.

(*) The appliance specifications may vary
depending on the purchased product.

5.7 Auxiliary Functions

You can select auxiliary functions
before starting the washing program.

+ Press the key of the auxiliary function
you want to select.

+ If the symbol of the auxiliary function
is continuously on in the electronic
display, the selected auxiliary function
will be enabled.

+ If the symbol of the auxiliary function
is flashing in the electronic display,
the selected auxiliary function will not

be enabled.
Reason for not enabling the function:

+ That auxiliary function might not be
available for the selected washing
program.

« The machine might have passed the
step where that auxiliary function
could be applied.

+ The auxiliary function might be
incompatible with another auxiliary
function you have previously selected.

1. (3 Fiber Blocker auxiliary function

When the Fiber Blocker option is selected,
the mechanical action of the washing
programme is intentionally reduced.

The drum rotation speed is reduced,

the motion profile is smoothed out, and
the impact of laundry falling from a
height inside the drum is minimized. In
addition, friction between the fabrics

is reduced through gentler and more
controlled drum movements. This way,
both the fabrics wear out less and the
amount of microplastics released into the
environment is reduced.

» Press the ‘Fiber Blocker’ auxiliary
function key once.

» The prewash auxiliary function symbol
S LED light on your machine's display
panel lights up.

mNOTE: When you want to select

Fiber Blocker auxiliary function, if (Z
symbol flashes on the screen, this means
that this feature is not available in the
selected washing programme.

2. Q Steam assisted anti-crease
avuxiliary function

Steam assisted anti-crease auxiliary
function allows you to have less creased
clothes after washing.

+ Press the 'Steam assisted Anti-
Crease' auxiliary function key once.

+ The steam auxiliary function symbol
¢ LED light on your machine's display
panel lights up.

mNOTE: When you want to select

steam assisted anti-crease auxiliary
function, if ? symbol flashes on the
screen, this means that this feature is
not available in the selected washing
programme.

f?

You can refresh your laundry by
pressing the steam assisted anti-crease
auxiliary function key for 5 seconds;

this feature is available in all program
settings. Thanks to this refreshing
operation, steam penetrates the laundry
and cleans your clothes by eliminating
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undesired odours. It should be used with a
maximum of 2 kg of laundry.

3. Selecting the washing water
temperature

You can use the washing water
temperature setting key to set the
temperature of the washing water for your
laundry.

«  When you select a new program, the
value displayed is the factory default
for the selected program.

*  You can press the washing water
temperature setting key to decrease
the washing water temperature
gradually between the maximum
water temperature of the selected
program and cold water wash (3K).

+ If you have skipped the washing
water temperature you wanted to set,
press the washing water temperature
key repeatedly to select the desired
temperature again.

*  You can use this auxiliary function to
wash your laundry with cold water
(tap water).

+ Each time the temperature setting
key is pressed on the display panel,
the temperature value decreases
according to the program feature.

¢

@ You can perform drum cleaning for
your machine by pressing and holding the
washing water temperature setting key for
5 seconds; this can be set in all program
positions. It must be run unloaded. You
can use a descaler or a washing machine
drum cleaner specifically designed for
washing machines. The temperature set
during the drum cleaning process is 90°C.
It is recommended to use it every three
months.

4. Spin speed selection

You can use the spin speed setting key to
set the spin speed for your laundry.

+  When you select a new program, the

value displayed is the factory default
for the selected program.

*  You can press the spin speed setting
key to decrease the spin speed
gradually between the selected
program’s maximum spin speed and
the spin cancelled (&) option.

+ If you have skipped the spin speed you
wanted to set, you can keep pressing
the spin speed key to find the desired
spin speed again.

+  You can use this auxiliary function to
wash your laundry without spinning.

« Each time the spin speed key is
pressed on the display panel, the spin
speed value decreases according to
the program feature.

5. Options

With the options key, you can select the
most suitable auxiliary function for your
laundry by pressing the options key on the
display panel.

5.1 {9 Mixed Stains auxiliary function

You can remove various types of mixed
stains from your laundry using this
auxiliary function. To enable the Mixed
Stains auxiliary function, press the options
key until the Mixed Stains symbol appears.
If the Mixed Stains LED {%/ is constantly
on in the electronic display, it means that
the auxiliary function is selected. As the
machine will perform prewash when mixed
stains is selected, add some detergent

into the prewash section of the detergent
drawer.

mNOTE: Do not let the stains on

your laundries to get dry and stuck in
order for the auxiliary function dedicated
for mixed stains selection to fully perform
its functions. Clean the solids beforehand.
Warning: Press on the newly formed stains
on your laundries with a piece of cloth
before starting washing them in your
product. Do not rub.

mNOTE: If the {9 symbol does

not light up on the screen when you try to
select the Mixed Stains auxiliary function,
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it means this feature is not available in the
wash cycle you have selected.

5.2 @o Night Wash auxiliary function

Night Wash auxiliary function ensures a
quiet wash without any spin cycle during
the wash cycle. To activate the Night
Wash auxiliary function, press the Options
key until the night wash icon appears. If
the Night Wash LED @¢ is constantly on

in the electronic display, it means that the
auxiliary function is selected.

+ Towards the end of the washing,
your washing machine can soak your
laundries for maximum 10 hours
without discharging the water inside
by switching to the sleep mode.

«  From the moment your machine enters
this standby mode, you can cancel the
selected operation by simply pressing
the Start / Pause key and the washing
program will resume from where it left

off.

mNOTE: If the @¢ symbol does

not light up on the screén when you try to
select the Night Wash auxiliary function, it
means this feature is not available in the
wash cycle you have selected.

5.3 é Easy ironing auxiliary function
This auxiliary function allows you to have
less creased clothes after washing. To
enable the easy ironing auxiliary function,
press the options key until the easy ironing
symbol appears. If the easy ironing LED
& is constantly on in the electronic
display, it means that the auxiliary
function is selected.

mNOTE: If the £ symbol does

not light up on the screen when you try to
select the Easy Iron auxiliary function, it
means this feature is not available in the
wash cycle you have selected.

5.4 ' J Prewash auxiliary function

You can use this function to perform
prewash before main wash cycle for your
highly soiled laundry.

When you use this function, you need

to add detergent into the prewash
compartment of the detergent drawer.

To enable the prewash auxiliary function,
press the options key until the prewash
symbol UJ appears. If the prewash LED L'
is constantly on in the electronic display,
it means that the auxiliary function is
selected.

mNOTE: If the ' J symbol does

not light up on the screen when you try to
select the prewash auxiliary function, it
means this feature is not available in the
wash cycle you have selected.

6. Delayed start auxiliary function

You can use this auxiliary function to delay
the start time of the washing cycle for 1to
23 hours.

To use the delay auxiliary function:
+ Press the delay key once.

+ "01h" will appear on the display. (©
symbol will appear on the electronic
display.

« Press the delay key until you reach
the time after which you want the
machine to start the washing cycle.

+ If you have skipped the delay time you
would like to set, you can press the
delay key repeatedly until you reach
that time again.

+ To use the time delay function, you
need to press the Start/Pause key to
activate the machine.

+ To cancel the delay function: If you
have activated the function by
pressing the Start/Pause key, pressing
the delay key 1time will cancel the
selected operation. (© symbol will
disappear on the electronic display.

+ If you have not pressed the Start/
Pause key, press the delay key
continuously until © goes off on the

electronic display. ©® will go off on
the electronic display.
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+
7. TJExtra rinse auxiliary function

You can use this auxiliary function for
extra rinse on your laundry.

+ Press the Extra rinse auxiliary
function key once.

+ The prewash auxiliary function symbol
(=5 LED light on your machine's display
panel lights up.

mNOTE: When you want to select

extra rinse function, if |5 symbol flashes
on the screen, this means that this feature
is not available in the selected washing
program.

8. =—a Quick wash auxiliary function
Using this auxiliary function, you can
wash your laundry in less time and with
less energy and water consumption. (It is
recommended to load the machine with
half or less than half of the capacity of the
selected washing program.)

+ Press the Quick wash auxiliary
function key once.

+ The Quick wash auxiliary function
symbol £9) LED light on your machine's
display panel lights up.

mNOTE: When you want to select

Quick wash auxiliary function, if 9) symbol
flashes on the screen, this means that this
feature is not available in the selected
washing programme.

9. Start/pause key

By pressing the Start/Pause key Pl you can
start the program you have selected and
put the ongoing program on hold.

5.8 Child Lock

Your machine is equipped with a child

lock to protect the program progress if
Washing Water Temperature Setting and
Spin Speed Setting keys are pressed while
washing is in progress. The child lock will
be activated 5 seconds after pressing both
keys 3 and 4 on the electronic display at
the same time.

When activated, the & symbol appears
on the electronic display. If any key is
pressed while the child lock is activated,
the @ symbol flashes on the electronic
display. To turn it off, you need to press
the same keys for 5 seconds. When the
child lock is deactivated, the @ symbol on
the electronic display disappears.

5.9 If you want to cancel
a running program:
+ Turn the program knob to the
“CANCEL” position.

+  Your machine will stop washing
process and the program will be
cancelled.

+ To discharge the water in the machine,
select any program.

*  Your machine will drain the water and
cancel the program.

*  You can select a new program and
start the machine.

5.10 Program End

Your machine will automatically stop when
the selected program ends.

«  “End” will appear on the electronic
display.

*  You can open the machine door and
take out the laundry. After taking out
the laundry, leave the door open so
that the inside of the machine can dry.

« Turn the program knob to the CANCEL
position.

+  Unplug your machine from the power
outlet.

+ Turn off the water tap.

o After each wash, check that there are
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no foreign objects inside the drum or
the bellows seal.

+ If the holes in the bellows seal shown
in the figure are clogged, they should
be cleaned to improve washing
performance, and the bellows seal
should be dried with a dry cloth after
each wash.
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6. PROGRAMME TABLE

Program

Washing
Temperature (‘C)

Maximum Dry
Laundry Amount

(kg)
Detergent
Dispenser

Program
Duration (min.)

Laundry Type / Remarks

Eco 40-60

*40 - 60

228

Normally soiled, cotton and linen textiles.
(Underwear, bed sheet, table clothes, (towels, max.
4,5 kg), bedclothes, etc.)

Cotton

*60 - 90 - “-
-C”-30-40

10

Dirty, light colors, whites, cotton and linen textiles
(underwear, sheets, tablecloths, towels (maximum
4,5 kg), duvet covers, etc.)

Synthetic /
Duvet

40 - “. .C”
-30

135

Normally soiled synthetic or synthetic blended
textiles. (Nylon socks, shirts, blouses, synthetic
trousers, etc.) NOTE: When washing a quilt, the

maximum weight is 3 kg, and the spin speed should
be set to a maximum of 800 rpm.

20°C

00 -« .C”

59

Lightly soiled, cotton and linen textiles.
(Underwear, bed sheet, table clothes, etc.)

Stain Care

£ 60 - % _C” -
30 - 40

1&2

122

Heavily soiled, cotton and linen textiles.
(Underwear, bed sheet, table clothes, towels, duvet
covers, etc.)

Allergy Safe
/ Pet Hair
Removal*

*30-40 - 60 -
“ _c»

78

Baby laundry (With the 30°C temperature selection,
you can ensure hygiene on your laundry. With the
60°C temperature selection, you can provide a
more intensive wash and hygiene) / The Pet Hair
Removal program ensures that dust and pet hair
from your pets, such as cats and dogs, are easily
removed from your laundry through extra rinses
(hot rinse). With this program, the wash cycle uses
more water.

Jeans

¥30 - % _C"”

89

Suitable for denim garments. Controlled washing
and rinsing steps help reduce wear and tear on
denim fabric. Suitable for denim trousers and
denim jackets.

Spin / Drain

*u__Cn

If you want to get an additional spin after washing
your laundry, you can use this programme for
all kinds of laundry./ You can use the drain
programme when you need to remove water that
has accumulated inside the machine (such as when
adding or removing laundry). To activate the drain
programme, set the program button to the "Spin/
Drain" position. Then, you can start the program by
selecting the "Cancel Spin" option using the Spin
Speed Setting key.

Rinse

*e__C”

24

If you want to get an additional rinse after washing
your laundry, you can use this program for all kinds
of laundry.

Wool / Hand
Wash /

Curtain

*30 - - -C”

54

Woolen textiles having machine washable label. /
Delicate textiles or clothes recommended for hand
washing. / NOTE: When washing curtains, the
maximum weight is 2 kg, and the spin speed should
be set to a maximum of 800 rpm.

Mix / Shirt

40 - % .C”
-30

87

Dirty, cotton, synthetic, colored and linen textiles
can be washed mixed. / You can use this program
for shirts with machine washable labels.
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The Quick Wash programme cleans lightly soiled
light-colored and white laundry in just 59 minutes
at temperatures up to 60°C. The program’s ability
£ 60 - % C" - to operate at selectable temperatures ensures
Fast 59’ 60°C 30 - 40 9 2 59 effective cleaning for various fabric types, while

its capacity to wash loads up to the machine’s full
capacity allows you to easily wash large amounts of
laundry. You can also wash your colored and dark-
colored clothes by lowering the temperature.

The Quick Wash programme helps you save time
by cleaning lightly soiled or stain-free black and/
o ‘ N « or dark-colored laundry in just 29 minutes at
( )gg% 29 30 __é,c,) T 4 2 29 | temperatures as low as 30°C. You can quickly wash
your lightly soiled or stain-free black or dark-
colored laundry at half capacity and conveniently
complete your daily laundry routine.

The Quick Wash programme helps you save time
by cleaning lightly soiled or stain-free black or
) Super dark-colored laundry in as Iittl.e as 12 minutes at
Rapid 12 *30 - “--C” 2 2 12 |temperatures as low as 30°C. With this programme,
you can quickly wash up to 2 kg of laundry. This
programme is particularly useful in emergencies or
when a quick cleanup is needed.

(***

@NOTE: PROGRAM DURATION MAY VARY DEPENDING ON THE AMOUNT OF
LAUNDRY, TAP WATER, AMBIENT TEMPERATURE AND SELECTED AUXILIARY FUNCTIONS.

(*) Washing water temperature of the programme is the factory default.
(**) Please refer to the relevant table for this programme.

(***) NOTE: As the washing period is short, the amount of the detergent should be much less with respect
to the other washing programs. If the machine detects an unbalanced load, the program duration will
increase. You can open your washing machine's door 2 minutes after the washing programme ends.

The Eco 40-60 program can clean normally soiled cotton laundry that can be washed at 40-60° in the
same cycle. This program is designed in line with EU eco-design legislation.

mNOTE: If changes are made to the functions after the programme has been
selected, the temperature and spin speed settings may change; it is recommended to check
these settings before starting the machine.
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Programme

Washing
Temperature
(Q

Maximum
Dry
Laundry
Amount

(kg)

Programme
Duration
(min.)

Detergent
Dispenser

Laundry Type / Remarks

Fast 29°
30°C

30

4

2 29’

The Quick Wash programme helps you
save time by cleaning lightly soiled or
stain-free black and/or dark-colored

laundry in just 29 minutes at temperatures
as low as 30°C. You can quickly wash
your lightly soiled or stain-free black or
dark-colored laundry at half capacity and
conveniently complete your daily laundry
routine.

40

2 44'

The Quick Wash programme cleans lightly
soiled or stain-free colored laundry in just
44 minutes at temperatures up to 40°C.
Flexible temperature settings ensure
effective cleaning for various fabric types,
and the machine’s ability to wash loads up
to its full capacity makes it easy to clean
large amounts of laundry.

"

The Quick Wash programme helps you
save time by cleaning lightly soiled or
stain-free black and/or dark-coloured
laundry in just 29 minutes using a cold
wash. You can quickly wash your lightly
soiled or stain-free black or dark-colored
laundry at half capacity and conveniently
complete your daily laundry routine.

The most energy-efficient programs typically have longer cycles at lower
temperatures.

Filling the home washing machine to the capacity specified by the manufacturer for
the relevant program helps you save energy and water.

Program duration, energy consumption, and water consumption may vary depending
on the weight and type of laundry, the selected additional functions, tap water, and
ambient temperature. In accordance with the EU Ecodesign Regulation, the values
provided for programmes other than ECO 40-60 are for reference only.

It is recommended to use liquid detergent in programmes that wash at low
temperatures. The amount of detergent to use may vary depending on the amount
of laundry and how dirty it is. Please follow the manufacturer's recommendations
regarding the amount of detergent to use.

The noise level and remaining moisture content are affected by the spin speed. The
higher the speed during the spin step, the louder the noise and the lower the residual
moisture content.

You can access the product database containing model information by scanning the
QR code on the energy label.
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6.1 Important Information

Make sure the detergent, fabric softener, and other additives you use are suitable for
automatic washing machines. If too much detergent is used, excessive foam will form and
the automatic foam absorption system will be activated.

We recommend cleaning your washing machine every three months. For periodic
cleaning, please use the Drum Cleaning program. If necessary, use limescale removers
specifically designed for washing machines.

Never force the door open while the washing machine is running. You can open the
machine's door 2 minutes after the wash cycle has ended. *

Never force the door open while the washing machine is running. The door opens
immediately after the wash cycle ends. *

To prevent potential risks, installation and repair works should be performed only by
Authorized Service Technicians. The manufacturer assumes no liability for damages
resulting from actions taken by unauthorized persons.

(*) The appliance specifications may vary depending on the purchased product.
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7. MAINTENANCE
AND CLEANING OF
YOUR MACHINE

7.1 Warning

Before starting any
cleaning or maintenance
work on your machine,
you must unplug it.

Before starting cleaning
or maintaining your
product, you must turn
off the water tap.

AWARNING: The
parts may be damaged
if cleaning agents
containing solvents are
used on your machine.

Do not use cleaning
agents containing
solvents.

7.2 Water Inlet Filters

There are filters fitted on the tap part
and end of water inlet valves to prevent
dirt and foreign objects in the water from
entering into the washing machine.

If your washing machine cannot be fed
adequately though the water tap is turned
on, you must clean these filters. (These
filters must be cleaned once in 3 months.)

Remove water inlet hoses.

Release the filters located on the
water inlet valves with a pliers and
clean thoroughly under running water
and with the help of a brush.

Clean the filters located on the tap
side of the water inlet hoses by
removing together with their seals by

hand.

After cleaning the filters, reinstall
them in the order you removed them.

AWARNING: v- 1o

contaminated tap water or a lack of
proper maintenance, the filters in the
water inlet valves may become clogged, or
the valves may malfunction, causing your
machine to continuously take in water.
Any malfunctions resulting from these
reasons are not covered by the warranty.
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7.3 Pump Filter

There is a filter system fitted on your
product prolonging service life of the
pump in order to prevent thread-like
substances and tiny objects from entering
into the pump on water discharge after
washing. It is recommended that the pump
filter is cleaned once in 3 months. To clean
the pump filter, take the following steps:

1. To open the pump cover, press the
point indicated by the circle in Figure 1
and open the cover in the direction of
the arrow, as shown in Figure 2.

mNOTE: Before opening the filter

cover, place a suitable container in front
of the cover to catch any water that may
leak out from inside the machine.

—all

2. Loosen the filter cover by turning it
counterclockwise, as shown in Figure
3. Next, pull it out in the direction of
the arrow shown in Figure 4.

mNOTE: Depending on the amount

of water inside the machine, you may need
to empty the water collection container
several times.

3. Clean the foreign objects in the filter
with the help of a brush (Figure 5).

4 N

-

4. After cleaning the filter, replace the
filter cover and tighten it by turning it
clockwise, as shown in Figure 6.

A

5. You can reinstall the pump cover by
moving it in the opposite direction of
how it was removed.
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AWARNING: Since the water

inside the pump may be hot, wait for it
to cool down before starting the cleaning
process.

7.4 Detergent Drawer

Your detergents may form deposition
on the detergent drawer and drawer
detergent slot.

Remove the detergent drawer periodically
to clean the formed deposition. It is
recommended to be cleaned once in 3
months.

If a mixture of water and fabric softener
begins to accumulate in the fabric softener
compartment, the siphon should be
cleaned.

To remove the detergent drawer from the
place:

+ Pull the detergent drawer as much as
possible.

A J/

» Press down on the area shown below
inside the fully extended detergent
drawer, and continue pulling to
remove the detergent drawer from its
housing.

EN -

+ Remove the cover on the fabric
softener compartment by holding it
at the front and back and pulling it
upward at the same time, as shown in
the figure below.

+  Wash it with plenty of water and with
the help of a brush.

« Clean any residue that has built up in
the detergent drawer housing so that
residues do not fall into the machine.

+ Re-fit the detergent drawer after
drying it with a towel or dry cloth.

ADO not wash the detergent drawer
in dishwasher.

You do not need to remove the liquid
detergent level plate to clean it. You
can perform the cleaning process by
changing its position.
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8. BODY / DRUM

1. Body

Clean the exterior of your machine with
warm water and a non-abrasive, non-
flammable cleaning agent. After rinsing
with some amount of water, dry around
with a soft and dry clothe.

2. Drum

Do not leave metal parts such as needle,
paper-clip or coin in your machine. Such
products cause rust stains inside the
drum. Use a non-chlorine cleaning agent
to eliminate these rust stains and follow
the warning the warnings of the cleaning
agent manufacturer. Do not use steel wool
or similar rough objects to eliminate rust
stains.
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9. TROUBLESHOOTING SMALL FAULTS

All repair works required on your washing machine must be performed by the authorised
services. When a repair work is needed or if you cannot eliminate the fault with the help
of the below information, please consult the closest authorised services.

+  Unplug your machine from the power outlet.

+ Turn off the water tap.

FAULT

POSSIBLE FAULT

TROUBLESHOOTING METHODS

The machine does not
start.

The appliance is not plugged in.

Plug in it.

Your fuse is malfunctioned.

Change the fuse.

Power interruption.

Check the power.

Start/Pause key is not pressed.

Tap Start/Pause key.

The On / Off button has not
been pressed.

Press the on / off button.

Your machine’s door is not closed
properly.

Close the door.

The washing machine does
not take on water.

The water tap is turned off.

Turn on the tap.

Water intake hose may have
been bent.

Check the water intake hose.

Water intake hose is clogged.

Clean the filters of the water intake hose. (*)

Valve inlet filter is clogged.

Clean the valve inlet filters. (*)

Your machine’s door is not closed
properly.

Close the door.

The washing machine does
not discharge water.

Discharge hose may have been
clogged or bent.

Check the discharge hose.

The pump filter is clogged.

Clean the pump filter. (*)

The laundry is unbalanced inside
the machine.

Distribute the laundry evenly and properly in
the machine.

The machine vibrates.

The legs of your machine are not
adjusted.

Adjust the machine's legs. (**)

The safety devices used for
transport have not been
removed.

Remove the safety assemblies on the
appliance.

()

There is a little amount of
laundry in the appliance.

Does not prevent the machine from operating.

The machine has been
overloaded or the laundry has
been distributed unevenly.

Do not load more than the recommended
amount of laundry and load the laundry evenly
in your machine.

Too much foam formation
on the detergent drawer.

Too much detergent has been
used.

Tap Start/Pause key. To stop the foam, solve
a tablespoon of softener in half a liter of
water and pour it into the detergent drawer.
5-10 minutes later, press the Start/Pause key
again. Adjust the detergent dose as required
on the next washing cycle.

Wrong type of detergent has
been used.

Use detergents intended only for automatic
washing machines.
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FAULT

POSSIBLE FAULT

TROUBLESHOOTING METHODS

Washing result is not good.

Soiling level of your laundry
is not suitable for the selected
programme.

Select the appropriate programme according
to the soiling level of your laundry. (see
programme table)

Detergent amount that is used is
not adequate.

Adjust the amount of detergent according to
the amount and soiling level of your laundry.

Your machine has been
overloaded by exceeding the
maximum level.

Load your machine without exceeding the
maximum capacity.

The water used may be hard.
(Polluted, lime water, etc.)

Use the detergent amount according to the
declaration of the detergent manufacturer.

Distribution of laundry in
your washing machine is not
balanced.

Distribute the laundry evenly and properly in
the appliance.

The water is discharged as
soon as filled.

Tip of the water drain hose is
way below the machine.

Place the water discharge to a proper height.
")

No water is visible during
washing.

No fault. Water is in unseen part
of the drum.

Detergent remains on the
laundry.

Insoluble particles of some
detergents can stick on your
clothes as white stains.

Set your washing machine to "Rinse"
programme and perform an extra rinse cycle
or clean your garments with the help of a
brush after they are dried.

Gray stains on the
laundry.

Such stains may be caused by
grease, cream or ointment.

Use maximum amount of detergent on
the next washing cycle as declared by the
detergent manufacturer.

Spin cycle is not carried
out or starts late.

No fault. Unbalanced load
control system is activated.

Unbalanced load control system will try to
distribute your laundry homogeneously.
Once your laundry has been distributed, the
spinning process will begin. For your next
wash, load your laundry evenly into the
machine.

The door won't open
because of a power
outage.

No fault. For your safety, the
machine does not allow the door
to open immediately during a
power outage, as there may be
water inside.

Follow the instructions provided in the “Door

Emergency Opening Function” subsection of

the “Correct Operation” section of the user
manual.

(*) Refer to the related chapter for maintenance and cleaning of your appliance.

(**) Refer to the related chapter for the installation of your appliance.
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10.AUTOMATIC FAULT WARNINGS AND REQUIRED ACTIONS

Your machine is equipped with the systems to take required measures in case of any
malfunction and to warn you through continuously checking itself during washing cycles.

FAULT CODE POSSIBLE FAULT REQUIRED ACTION

Close the door. If your machine is still displaying
EO1 The machine's door is left open. an error, turn it off, unplug it, and contact your
nearest authorized service center immediately.

Turn the faucet all the way on. The water supply
may be shut off; please check. If the problem
E02 The water pressure or water level in persists, the machine will stop automatically
your machine is low. after a certain amount of time. Unplug your
machine, turn off the water supply, and contact
an authorized service center.

Pump is malfunctioned or filter is Clean the pump filter. If the problem persists,
EO3 clogged or electrical connection of the | contact your nearest authorized service center.
pump is faulty. (")
The water will be automatically discharged.
E04 Excessive amount of water in the Switch off and plug out your machine after
machine. discharging is done. -Turn off the water tap and

call the hotline.

(*) Refer to the related chapter for maintenance and cleaning of your appliance.
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The minimum period which

must supply the spare parts

for the household washing
machine is 10 years.
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