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Thank you for choosing our smart watch. You can read this 
manual to get a comprehensive understanding of how to use 
the device. The device connects to a mobile phone throughBlu-
etooth for adaptive use, provides a variety of practical 
functions and services, and has developed many functions for 
sports and health. This device is not a medical device, and the 
measurement data and results are for reference only, not as a 
basis for diagnosis and treatment. The Company reserves the 
right to modify the contents of this manual without prior 
notice . This product supports IP68, rain, hand washing and 
other wear without worry, after soaking in water, there will be 
water in the horn hole, please shake the water out, the sound 
can return to normal; and dry via soft cloth before the opera-
tion of the watch.

Note: During hot shower or sauna,should not be worn to 
prevent vapors . If the watch is damaged by water because of 
not following the instructions, the company does not make a 
free warranty.

App Installation
You can use the "scan" function in wechat or browser to scan 
the "QR code" of the watch and download and install FitCloud-
Pro. You can also download and install FitCloudPro by 
searching for FitCloudPro in App store, Google Play Store,etc 
QR code connection.
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Watch connection
QR code connection after you open the APP, if the dialog box 
for obtaining permission pops up on the mobile phone, please 
click Allow to obtain. In the “device” interface of the APP click 
“Bind device” and then klick scan icon in upper right corner to 
open QR scanner and scan QR code in the watch’s settings . 
During pairing process the connection confirmation button will 
pop up on the watch. Please click “allow pairing”

Manual connection
After open phone’s Bluetooth and GPS location (android 
phones) , open Fitcloud Pro and click “Bind device”, then 
“search” icon on the bottom of the screen. When You find your 
watch FW63 click “connect” next to its name.  . During pairing 
process the connection confirmation button will pop up on the 
watch. Please click “allow pairing”
When You finish the above operations, slide down on the 
watch face, you will see the color change of the BT icon and 
status of connection is below:

"BT Disconnection
In APP click “device” interface, then watch’s icon on screen’s 
top and “unbind” > OK to ubbind FW63.
In iOS click “Ignore device”  " 
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Key manual
Function key:

1. Press one time to enter the main menu on watch face
2. Quickly press two times to switch the main menu of
different styles on main menu
3. Press one time to return to the watch face on other
function interfaces.
4.Long press the button for 4 seconds to enter the Siri
voice assistant.
Power key:
1. Long press the button for 4 seconds to power on or
power off.
2. Short press to return the watch face and short press
again to extinguish the screen.
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CHARGING MANUAL 1. The battery icon of the watch will 
become red when the battery capacity is less than 20%, the os 
will automatically turn off the motor vibration function. If the 
power saving mode is enabled, the watch will turn off the bt, 
reduce the brightness to the lowest, turn off the raise to wake, 
turn off the automatic detection of heart rate, vibration motor 
and other functions
2.the watch charging need to use 5V power adapter maximum 
current 1A (5V/1A)
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SWIPE MANUAL�

Swipe up: 
Enter the message notification 
interfaces, swipe up or down to 
view each message, swipe left 
to delete a message. Slide right 
to return to the watch face

Right swipe: 
Enter the main menu and 
you can swipe up or down 
to select the corresponding 
functions. Swipe right to 
enter watch face

Swipe down: 
Enter the control center 
to view Bluetooth status, 
battery power and some 
common functions

Left swipe: 
Enter the function interface, 
including sports data, 
heart rate, sleep, weather 
and other interfaces



When the magnetic charging cable is aligned with the charging 
part of the watch, the watch will automatically attract the 
charging plug. When charging, the watch will be prompted by 
the charging interface, and the charging icon will be stationary 
after being fully charged.
3.because the charging plug is magnetic, it’s easy to absorb 
other conductive metal objects, please timely close the power 
adapter after the completion of charging, pay attention to the 
magnetic plug and do not touch other metal objects or be 
adsorbed on the metal objects, so as to avoid short circuit.

Functions Manual
Call function: This function needs to connect the audio
Bluetooth, enter the dialing, you can dial the phone number
according to the need; Long press 7 and 9 for two seconds on
the keypad to enter * and #.
Common contacts: You need to set and add them in the
common contacts bar of the APP. The common contacts you 
set will be automatically synchronized to the watch. A 
maximum of 10 contacts can be added.
Call History: This function can save the latest 10 call records.
Voice Assistant: This function requires an audio Bluetooth
connection, and can evoke the phone's Siri voice assistant by
tapping the voice ball.
Data: Display the data of steps, distance and calories. You can
set the target number of steps, distance and calories in the 
APP.
Sports: including running, walking, badminton, tennis, basket-
ball, table tennis, cycling, yoga, rope skipping, mountain 
climbing, indoor running, elliptical machine, rowing machine, 
lazy bike, exercise bike, baseball, rugby, cricket, strength 
training, etc"
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Sports record: It saves your latest 15 history records, and you
can view the exercise time, heart rate, calories and other data
during exercise.
Heart rate: When entering the interface of heart rate
measurement, the green light at the bottom will start to
measure. When the measurement is completed in about 40
seconds, there will be a vibration reminder. If the prompt is
"not wearing the watch", you need to wear the watch again.
Note that the data obtained in this interface is only displayed 
in real time, and the results will not be saved to the APP side. 
The data recorded at the APP comes from the monitoring 
results obtained after the automatic monitoring function is 
enabled.
Sleep: Display the sleep monitoring status of the day, and the
data is updated every day. When connected to the APP, the
data can be saved synchronously. The sleep monitoring time is
from 9:30 PM of the day to 12:00 AM of the next day.
Blood oxygen: When entering the blood oxygen measurement
interface, the red light at the bottom will start measuring and
there will be a vibration reminder when the measurement is
completed in about 40 seconds.
Weather: After the watch is connected to the APP, the weather
interface will display the weather temperature and weather
type
Female health: When registering on the APP for the first time, 
a female health function will be added to the APP after the
gender is set as female. After setting the parameters accor-
ding to the actual situation, the watch will budget the relevant
information of female menstruation, pregnancy preparation,
pregnancy period and so on.
Music: After connecting the APP, you can control the playing of
music in the mobile phone.
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Breathing exercises: In breathing exercises, there is a choice
between 1 minute and 2 minutes. The user taps the
corresponding time for breathing training. After clicking Start,
follow the icon in the breathing exercise,zoom in and inhale,
zoom out and exhale
Stopwatch: Click the start button to calculate, click the pause
button to stop, click another button to reset. During the timing
process, click the clock icon on the right to mark the time, and 
a maximum of 99 pieces of data can be marked.
Timer: The system preset the common time duration. You can
click the corresponding time duration to time quickly or click
the custom button to set the time. Click the Start button to
start the timing, click the pause button to pause the timing,
click the reset button to reset the timing to zero.
Alarm clock: After connecting the watch to the APP, you can 
set a single alarm clock, a cycle alarm clock, and up to 5 alarm
clocks.
Always-on clock: After this function is enabled, the time will be
displayed on the screen-off , and the watch will increase the
power consumption. Please use it according to your own 
needs.
Q&A
1. Sleep data is not accurate enough
A. Sleep monitoring simulates people's natural sleep and wake
up time, so it needs to be worn normally
B. If you wear it too late or when you fall asleep, errors may
occur
C. sleep data is not monitored during the daytime, the default
sleep monitoring period is 21:30 to 12:00  the next day
2. BT is not connected or cannot be connected
A. Restart the watch and reconnect
B. Please try to restart the mobile phone PT and connect again
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C. Do not connect the mobile phone to other BT devices at the
same time. Try to connect the mobile phone again after 
untying
other devices.
3. Inaccurate measurement of heart rate/
blood oxygen
A. Generally, when measuring, it is caused by poor contact
between watch sensor and wrist
B. Please pay attention to the full contact between the sensor
and the wrist during measurement
C. For people with darker skin and hairy arms, please go to the
App to open[Devices-Enhanced measurement]"
4. For more questions, please check the App[ME-FAQ].
Maximum EIRP value: 1,47dBm
Environmental information
DO NOT THROW BATTERIES OR BATTERIES INTO FIRE
Note: This device is marked in accordance 
with the European Directive 2012/19/EC and 
the Polish Act on Waste Equipment electrical 
and electronic equipment, crossed-out waste 
bin symbol. Such marking informs that this 
equipment after its useful life cannot be 
placed together with other household waste. The product should 
be used by selective collection at the points prepared for this 
purpose. Proper handling of used electrical and electronic 
equipment contributes to avoid consequences harmful to human 
health and the environment resulting from the presence of 
hazardous components, as well as improper storage and 
processing of such equipment.
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The device contains a Li-ion battery. Used batteries are harmful 
to the environment. They should be stored in a specially designa-
ted place up to this point, in a suitable container, in accordance 
with applicable regulations. Batteries and accumulators must not 
be disposed of with waste municipal waste, take them to the 
collection point.
Note The manufacturer is not responsible for any consequences 
caused by misuse, abuse or non-compliance with the instructions. 
This manual is for informational purposes only. Some features 
and options described may vary by software and country. The 
manufacturer reserves the right to change or make changes 
without prior notice. Simplified EU declaration of conformity
MAXCOM SA hereby declares that the type of radio device 
smartwatch FW63 is compliant with Directive 2014/53/EU, 
Directive 2011/65/EU (RoHS).
The full text of the EU declaration of conformity is available at the 
following internet address:
www.maxcom.pl/pl/content/23-deklaracje"
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